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1. Purpose/Introduction

Guidance in the issuance of inter-departmental mobile communication devices (or in lieu of the approved mobile communication device) are approved to receive mobile communication device (MCD) allowance.

2. Approvals for Mobile Communication Devices

Only Facilities Operations managers and supervisors are approved to receive university-issued mobile communication devices.

Approval will be provided by the Facilities Operations Director.

3. Mobile Communication Device (MCD) Allowance

Only Facilities Operations managers and supervisors are approved to receive mobile communication device (MCD) allowance if they have chosen not to receive a university-issued mobile communication device.

All MCD allowances will require approval from the Facilities Operations Director.

4. Additional Forms of Communication

Facilities Operations staff will utilize UNCG Microsoft Outlook TEAMS application and/or the portable communication radio devices for all business-related tasks and responsibilities.

Facilities Operations on-call staff will utilize the designated on-call university-issued communication device.

5. Exceptions for Non-Managerial Employees

In limited circumstances, non-managerial and non-supervisory employees may be approved for a university-issued mobile communication device or a Mobile Communication Device (MCD) allowance when a clear and ongoing business need is demonstrated.

Such exceptions may be considered when job duties require, but are not limited to:
· Frequent work in the field or away from a primary workstation
· Immediate or time-sensitive communication related to operational continuity, safety, or emergency response
· Regular on-call responsibilities not otherwise supported by shared or departmental devices
· Lack of reliable access to standard communication tools (e.g., desk phone, radio, or computer)

Requests for exceptions must:
· Be submitted in writing by the employee’s manager or supervisor
· Include a detailed justification outlining the specific business need
· Identify why existing communication tools are insufficient
· Specify whether a university-issued device or MCD allowance is being requested

All exception requests require approval from the Facilities Operations Director and may be subject to periodic review to ensure continued business necessity.

Approval of an exception does not establish precedent and may be revoked if the business need changes or if the employee’s role no longer meets the eligibility criteria.
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